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COVALEN & SMART INFRASTRUCTURE

The water and wastewater industries have changed
and evolved in so many ways over the past twenty
years and just keeping up has been a monumental

task for utilities and their staff.

Add the additional challenges of reduced staffing,
lower budgets, increased regulations and you have a

very challenging environment to operate in.

Covalen and our staff have dedicated themselves to
developing cost effective solutions to many of these
challenges. “Smart Infrastructure” is more than just

a phrase it's a way of life.

Let our professionals help you and your professionals

find out why!

('jcovalen : CALL US AT (877) 770-8277 FOR ALL YOUR

SMART INFRASTRUCTURE NEEDS
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a xylem brand

WORLD'S FIRST WASTEWATER PUMPING SYSTEM WITH INTEGRATED INTELLIGENCE
This revolutionary system delivers optimal performance while reducing your total cost of ownership.
It also offers unparalleled flexibility and simplicity on a whole new level. You might even say it thinks
for itself. We invite you to enter a new era in wastewater pumping with Flygt Concertor.

One powerful solution. Unlimited possibilities.

Flygt Indianapolis Branch
7615 West New York Street
Indianapolis, IN 46214

PH: 317.273.4470

FX: 317.273.4480






Potable Water
Wastewater
Storm Water

Civil/Transportation

Dams/Levees

Electrical/Energy Savings

COMMONYEALTH

A wealth of resources to master a common goal.

Over 40 Years of Engineering and Consulting Service Excellence in Indiana!

www.commonwealthengineers.com

Environmental responsibility provided comprehensively, effectively, efficiently and economically.
Corporate Headquarters: 7256 Company Drive, Indianapolis, IN 46237
Branch Offices: Evansville and Fort Wayne, IN

Phone: 317.888.1177 or 800.289.1177 | Fax: 317.887.8641 | E-mail: cei@contactcei.com
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Tim Frederick
Alliance Board President

Small Towns and

Rural Communities Funding
Presently, the most important issues
are USDA Rural Development and
EPA funding. The new Washington
administration is attempting to make
drastic cuts in many different areas of
our Nation’s budget. But why water?
“Water is Life!”

This funding is very important to
small towns and rural communities that
face challenges in building, operating,
and maintaining the necessary
infrastructure to continue to flourish and
maintain a high quality of life. This is
why it is very important that each and
every one of you take an active role
communicating the importance of water
and wastewater to your legislators at the
State and Federal levels. Take the time
to get INVOLVED!

Highly Skilled Retiree Replacements
Another challenge facing the water

and wastewater industry is the

number of highly skilled maintenance,

Highly Important
Message from Me to You!

administrative, and management
personnel who are retiring. Consequently,
it is imperative to have some type of
succession plan in place that includes
training and knowledge sharing.

The Alliance of Indiana Rural Water s
developing an apprenticeship program to
help meet the needs of the training plan.
Staff qualifications can differ from plant
to plant which makes it more difficult to
develop a one size fits all training program.
Facilities can cross-train people to help
fill the gaps until the replacement water/
wastewater professional obtains the
necessary license and enough knowledge
to perform the job for their facility.

The upside of the retirement issue is
that the ‘supply and demand' for highly
skilled water/wastewater professionals
may trigger an increase in the wages
for this industry.

Public Appreciation

for the Value of Water

As water/wastewater professionals we
need to develop and communicate

Ml&ivcsmrn op eers, Inc. Provticsl Dosigns
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Efficient Selutions

" CORE
COMPETENCIES

water

wastewater
stormwater
mechanical
electrical

building design
LOOGOOTEE, IN - 812.295.2800

INCHANAPOLIS, IN = 317.334.0262
WWW, MIDWESTERENG, COM
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a great water outreach program for
our customers. The water outreach
program can provide insight on the
challenges of providing safe drinking
water and the challenges of cleaning
wastewater to reuse again and again.
If we can teach our customers
about the value of water and develop
public support, then maybe they
will understand the regulations that
govern our utilities, the need for water/
wastewater infrastructure funding,
rate increases, capital improvement
projects, competitive wages — the list
can go on and on.

Farewell

| will be retiring at the end of 2017,

so this is my farewell to a great

bunch of people who are an important
part of the water/wastewater industry.
Even though my career has had

its occasional challenges over the
past 22 years, overall it has been

very rewarding.

It has been a pleasure representing
everyone who works in the water/
wastewater industry, people who are
too numerous to name; the operators,
office staff, maintenance technicians,
administrators, vendors, regulatory
people just to name a few groups.
However, there are several special
people | would like to recognize with
whom | have been more closely
involved throughout my career: my
Staff at the Steuben Lakes Regional
Waste District as well as Connie
Stevens and Ted Stubbs. Thank you
to ALL those involved in this industry!
Water is Life! #

www.inhZo.org






Indiana Team

Work

During a Flood Emergency

he end of May 2017 rains caused
T extensive flooding in the West

LLake Regional Sewer District's
(WLRSD) area of service. Roads were
closed and residents were asked to leave
their homes because of the severity of
the flooding. WLRSD serves an area that
includes Jones, YWaldron, Steinbarger, and
Tamarack Lakes, which includes about
450 customers. The collection system
consists of a combination of vacuum
system, low pressure grinder pumps, and

CLICK HERE to return to Table of Contents

gravity that flows to a 0.145 MGD treatment
plant. The District is located near Wawaka,
Noble County, Indiana. John Shoudel,
Maintenance Manager; Cindy Wick, Office
Manager; and Mr. Miller, past President of
West Lakes had been fighting the flood
waters since before Memorial Day 2017.
Mike Seigel and Steve Stewart
of Tri Lakes RSD had already been
helping WLRSD for three days. (These
maintenance technicians are experts in
vacuum collection systems so they were a

i

big help to John.) When an underground
vacuum pipe failed and they needed
even more help, Cindy called the
Alliance of Indiana Rural Water. In order
to get them immediate assistance, they
recommended calling Tim Frederick,
President of the Alliance of Indiana

Rural Water and Superintendent of a
neighboring system — Steuben Lakes
Regional Waste District.

Willing and able, Tim had two
employees (Mike Klavinski and Mike Reid)
who volunteered to dig up the pipe. Upon
their arrival, everyone started working
together to excavate the damaged pipe.
Things were going smoothly until they
came across two pipes that were not
shown on the prints or in the construction
pictures. The trench box could not go

SUMMER/FALL 2017 | HOOSIER PIPELINE | 7






8

any deeper because it was resting on
top of these pipes. Since it was uncertain
what these pipes went to, we could not
risk cutting them. An attempt was made
to excavate deeper, but water and sand
flowed under the trench box causing

the sandbagged area to partially fail.
Excavating had to cease for fear of losing
the sandbagged area.

The team then switched gears to
see if they could get one vacuum pit
operational while plugging off the side
that had the damaged pipe. Mike Seigel

Team EJP takes pride in providing
quality products and reliable service

That pride has driven us for over 60

they can count on to deliver our most
precious resource to their customers,
and will for generations to come.

No matter the size of your project,
be sure to call Team EJP for all of
your waterworks needs.

unparalleled in the waterworks industry.

years to bring our customers the best in
Ductile Iron Pipe, Hydrants & Valves that

removed the vacuum valve from the
damaged side plugging off those pipes.
Three local teenage volunteers were
instrumental in expediting this process.
The Noble County Highway Department
then brought their Ditch Witch trailer
mounted vacuum in to vacuum out the
receiving manhole. With the damaged
side blocked, this allowed the remaining
vacuum pit to function properly. West
Lake RSD is waiting on the flood waters
to recede in order to replace the blocked
vacuum pit.

WATER - WASTEWATER - STORMWATER
SOLUTIONS

1-800-EJP-24HR
EJPRESCOTT.COM

Fort Wayne, IN e 260-482-2100
W. Indianapolis, IN e 317-247-0005
Jeffersonville, IN e 812-218-9405
Lafayette, IN o 765-449-2723

WHATEVER YOU NEED, WHENEVER YOU NEED IT,

NO MATTER WHAT.
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This small rural community did
what was necessary to abate well and
water pollution by installing a small
municipal sanitary sewer collection and
treatment plant system. Many times
these small rural communities struggle
to administer, operate, and maintain
their systems on a daily basis, not to
mention during an emergency! Once
again, rural communities come to the
aid of their neighbors to assist during
these challenging times. Thankfully, local
residents along with entities like the Tri
Lakes Regional Sewer District, Steuben
Lakes Regional Waste District, Noble
County Highway Department and the
Alliance of Indiana Rural Water jump in
to help during an emergency situation
like this flood.

Office manager, Cindy Wick, stated,
“This has been a very challenging
time for the folks around the lakes.
Many homes have been flooded. This
experience has lead us to make changes
and additions to our Emergency
Response Plan.”

It was a great “Team Rural Water”
effort from all those involved over many
days to restore sanitary sewer service to
West Lake RSD customers. ¥

wwwinhZo.org







VEGAPULS WL 61 radar level instruments
excel iIn municipal lift stations

The typical lift station presents several obstacles to That's because the sensor operates without contact, saving
reliable level measurement. The VEGAPULS WL 61 radar operators from costly maintenance and time-consuming
sensor for level measurement of water and wastewater intervention. Reliability isn't the only reason the VEGAPULS
overcomes many of the challenges lift stations present. WL 61 is one of the most trusted level instruments in the
Even in applications with fats, oils, and grease—the natural wastewater industry—the product also features unmatched
enemy of measurement—foam, and buildup present, the +2mm accuracy. This precision keeps plants running and,
VEGAPULS WL 61 outperforms the competition. more importantly, keeps communities safe.

ﬂﬂ ﬁ "ﬁ@vega americas
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Connie Stevens
Executive Director

]:t has been an interesting year for rural
America. Remember, what goes on
at the national level does affect us at the
state level. Allow me to start with the
NRWA Rally in Washington DC.

First, five Aliance Board members,
Andy Croyle from Farmland — Indiana’s
Water Taste Test winner — and |, traveled
to DC to meet with our Indiana Legislators
from every District. We were there to
talk about the needs and concerns of
water and wastewater for rural and urban
communities. This seemed to go well, we
had all good responses and promises to
keep safe drinking water in the forefront
for rural communities. All of us felt like we
were heard and it was a successful trip.

Then on March 16, the President
released his First Budget, which included
the proposal for Congress to eliminate the
U.S. Department of Agriculture’s (USDA)
Water & Waste Disposal Loan & Grant
Program. NRWA sends the message out
to all the states to step up and contact
our congressman/congresswomen to tell
our stories for the need of USDA Water &
Wastewater Programs. Many of you sent
letters and some of you joined me in a

(I 1§ | ] A Message from the EXECUTIVE DIRECTOR

meeting with the congressional staff to tell
about your successes and that there is
still a great need for this program. Thanks
to you... it worked! At least for now until
September 30, 2017.

On May 23rd, we were notified
of the President’s fiscal year 2018
federal budget request, which calls
for the elimination of all the water and
wastewater programs within the U.S.
Department of Agriculture’s Rural Utility
Service (RUS). Meaning, all the accounts
that fall under the RUS Rural Water
and Waste Disposal accounts, such as
the loan and grant funding programs,
circuit riders, wastewater technicians,
revolving loan funds and other set-asides
have been identified for elimination. The
President’s budget proposal states,
“Rural communities can be served by
private sector financing or other federal
investmenits in rural water infrastructure,
such as EPA's State Revolving Loan
Funds (SRFs).” While this budget request
would eliminate nearly $500 million for
RUS rural water and sewer projects; it
only requests an additional $4 million
for the EPA SRFs to fund such projects.

HOOSIER PIPELINE | SUMMER/FALL 2017

Legislation-Budget Cuts
and Their Connection to
Rural Water/Wastewater

Keep in mind that the U.S. Environmental
Protection Agency (EPA) has identified
regionalization, consolidation and
privatization as a solution for small drinking
water and wastewater utility affordability
challenges. Also keep in mind that

many in the President’s Administration,
including some of our local congressional
representatives, believe that privatizing
water utilities would be more efficient.
However, there is nothing inherently

more efficient or more economical in

the operation of a private water utility
versus a public-governmental water utility.
We believe that all decisions regarding
privatization and consolidation should be
left to the local citizens' discretion. We

do not think any new federal regulatory
policy at the expense of local government
control and choice for privatization or
consolidation would be beneficial to local
communities or their citizens.

NRWA has had a presence at the
capitol every day. Besides our DC staff
working behind the scenes, there has been
testimony by several rural water folks to
the U.S. House of Rep. Subcommittee on
the Environment. They addressed the push
for regionalization and privatization. They
talked about “Appropriate Partnerships”
and how they can work. Steve Fletcher,
NRWA President, testified that “there are
regionalization and consolidation of small
community water/wastewater systems
occurring now. We support the concept
and encourage these partnerships when
it makes local economic sense because
of growing economies of scale result in
lower cost to the consumer than operating
independent systems. When communities
believe consolidation will benefit them,

To return fo Table of Contents CLICKHERE ~ wwwinhZo.org







they eagerly agree with these partnerships.
However, if communities are coerced to
consolidate, one can almost guarantee
future controversy. We urge you to
allow local governments the authority to
choose when to merge, consolidate or
enter in to a partnership. If a community
is out of compliance with the Safe
Drinking Water Act, civil enforcement
can drive a community to a compliance
solution. However, they should be able
to choose their preferred compliance
solution whether it be new treatment,
regionalization, technical assistance,
government changes, etc.”

You can view Steve's entire testimony
on our website. It covers much maore than
| could put into this article and | think you
would be very interested in how much it
sounds like our situations here in Indiana.
Some of you may remember meeting
Steve at our Fall Conference last year or
our Spring Conference this year. Speaking
of our conferences, all of the proceeds
from those nice raffle prizes we have at our
conferences go to support our DC Staff.
When | say “our,” | mean all of the Alliance
of Indiana Rural Water membership.

There will be some big cuts made
for Budget FY 2018 and no one knows
what that cutcome will be. It is very
important that we all contact our local
representative and let them know how
important rural utilities are to us. This can
be done through emails, phone calls or
letters. We may need to do follow-up
calls as well. Every legislator representing
Indiana needs to hear from us. They do
tend to listen to the people who vote in
their district. Your hard work and efforts
continue to make the difference.

| leave you with a quote from
Chairman Frelinghuysen. “As outlined
in the Constitution, the Congress, not
the Executive Branch, has the power
of the purse.”

Rest assured that NRWA (our) DC staff
is staying on top of this 24/7. There are
no guarantees, especially when there are
so many groups out there, vying for the
same pot of money. If you have guestions
or would like to share your thoughts on
our representation of the rural water and
wastewater communities, do not hesitate
to contact me. ¥

org  CLICK HERE to return to Table of Contents

DONTCUTIT
ENCAPSULATE IT!

For Leaking Bells and Numerous Other Main Breaks

QUICK SLEEVE®
BELL ENCAPSULATION SLEEVE

uti

“The Installers Choice™
WHY DO THIS?
STANDARD REPAIR [

* Complete line shutdown
* Cutting out pipe

* Couple new pipe

* Disinfect ling

* Boil notice

WHEN YOU CAN DO THIS!
TENCAPSULATE &6

» Save Time

* Save Labor

» Dig Smaller Hole

e Eliminate Shutdown

-

Contact us for complete information,
Email sales(dtps.us or phane 716-372-0160.

@ Total Piping Solutions, Inc.

Your single source for piping solutions.
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Drinking iiater Week  May 7-13, 2007

YOUR WATER

to know it is to love it

Just a couple examples of our

members celebrating Water Week
(held the first full week of May each year).

GRIPP

INCORPORATETPD

- L
3 N

E DETAILS

THE DIFFERENCEISIN TH

ENSURE YOU HAVE THE RIGHT PRODUCT AND THE RIGHT PEOPLE FOR THE JOB

www.grippinc.com WESTFIELD, IN 46074 | 317.896.3700
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We understand the unique challenges of municipalities that
operate in rural locations and our professionals are focused on
serving you with the products you need to keep your facilities

£ FERGUSON

No matter how tough, our associates are up to help you take on

any challenge. We make it a priority to service your needs day WATE RWORKS

in and day out. We deliver more than just products. We bring
solutions to help you get the job done.

Indianapolis Fort Wayne Kokomo Schererville
6439 E 30th St. 617 Ley Rd. 2126 W 400 S 574 Kennedy Ave.
(317) 546-2013 (800) 321-2773 (765) 416-0142 (219) 440-5254

FERGUSON.COM/WATERWORKS







Water Source to
Water Tap Solutions

Minimum Bolts.
Minimum Work Time.
Maximum Safety
in the Ditch.

HYMAX HYMAX VERSA@ H G . lmprownggorine ResidLE:

* Lowering high Lead and Copper #'

;_r

CONNECTING VERSATILE STAINLESS THE TEETH MAKE * Sequestering Iron & Manganese
THE FUTURE STEEL COUPLING THE DIFFERENCE « Driving down TTHMs & HAAS
Nominal Pipe Nominal Pipe Naminal Pipe * Dealing with High Natural Ammonia
Size 1.57- 607 Size 1.57- 70" Size 1.57-12°

* Solving Waste Water issues
Now working in Waste Water
and handling Gas Chlorine,
Fluoride, Bleach and

other chemicals.

The leading
product for easie,  Exceptionally durable
safer installation

Patented extra-strength
gripping system

WATER
SOLUTIONS
UNLIMITED

Technical Services Inc.
d Pump Rentals Measure

Underwater Services Every

ine our expe'rtis € in system hydraulics

with the best_[.7 u H?‘ /75 in the industry

Generators Light Towers Tanks H.D.P.E.
Pipe Fittings Sewer Plugs

Itrdn Ynited Systems >

kﬂmStruP AMR / AMI | SOFTWARE | WATER LOSS

Steve Flaherty - North Territory Manager - 260.515.3800
Providing cost-effective bypassing and dewatering solutions Scott Smith - South Territory Manager - 270.703.0697
through premiuvm equipment and unparalleled service suppert. www.united-systems.com - 800.455.3293
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CONFERENCE

hanks to you, we surpassed last

year's record with 785 people in

attendance! Thank you to everyone
who participated in the conference at the
beautiful French Lick Resort.

We welcomed everyone on
Tuesday evening with dinner and
drinks; it was a great time to mingle and
get the “lay of the land.” Wednesday
morning we hit the ground running and
participants started off to their special
track of classes — administrative, water
or wastewater.

That afternoon our Awards Luncheon
began with a special message from
Keynote Speaker, IDEM Commissioner,
Bruno Pigott, just before we honored the
best of the best in the industry!

Wednesday evening included our
exhibitor reception complete with a
photo-booth, food, drinks, and prizes.
We also held round one of our Regional
Taste Test Competitions. Patoka Lake
Regional Water District will advance
to the Best Tasting Water in Indiana
contest to be held in Fort Wayne at
the Fall Conference. As if that wasn't
enough, we ended the evening with
pizza, bowling and drinks! It was a
great time to wind down from a full day
of classes, while mingling with peers
and friends.

Thursday, everyone woke up to a
delicious hot breakfast buffet before
starting in on another day of classes.
We wrapped up the conference by

SWLLIANCE

SERNG

CONFERENCE

& @ 4 = :
.LIJ 17 March 15 & 16

French Lick, n-:liauﬂU

announcing the big Sportsman's Raffle
grand prizewinner. Over $5,000 in
tickets were sold for the Sportsman’s
Raffle, the proceeds of which were
donated to WaterPac! This year’s winner
was Terry Cooper from Windfall, who
walked away with a Weber Grill worth
over $2,500! The Town of Ossian must
have been extra lucky, because Scott
Kling won the all-inclusive trip for two
to Reno for the WaterPro conference
sponsored by Covalen and Midwestern.
The shotgun winner was Jared Brown,
also from Ossian.

Thank you to all our attendees,
speakers, vendors, and sponsors
for helping make this another
fantastic event! %

org  CLICK HERE to return to Table of Contents
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Wastewater Solutlons from RELINER®/Duran Inc

RELINER" Drop Bowl

Fits any Structure
Does not touch inlet pipe

Flexible Pipe Coupler* —

RELINER® Stainless —F
Steel Pipe Support
Bracket @ 4’ Spacing
(Min of 2 - Per Drop)

Down Pipe*
Any Length Drop

RELINER" Stainless
Steel Pipe Support

Bend at Outlet*
Orient as desired

*Supplied by others

‘}&: ‘ DN s

Manhole Inside Drop
Eliminate outside drops
Reduce maintenance
Simplify cleaning
Stop Corrosion
Install Quickly

Now available
~——~~—in 316 Stainless

Adjustable, non-corrosive

11 gauge 304 or 316 SS

Supports the pipe fully

1.5" - 30" dia. in stock

Safe-no protruding hardware

Easy to install, durable

www.reliner.com

800-508-6001
Made in the USA

OPTIONALY, |
FORCE LINE
HOOD

DROP BOWL-T

] Hohieves 4
g STAINLESH
PIPE

o SUPPORTY

o
#r) | |Low Level

Wet Well Inside Drop

Reduce maintenance
Prevent cavitation

Extend pump life

Reduce odor complaints
Inspect & clean from above

NMAKE YOUR WATER TANK LAST...

LET MAGUIRE IRON HELP EXTEND THE LIFE
SPAN OF YOUR TANK AND INFRASTRUCTURE.

- Maintenance Contracis

- Interior & Exterior Paint and Repair

- Tank Mixing
- Chemical Cleaning
&

- Component Replacement

READY TO REPLACE? MAGUIRE IRON ALSO
DESIGNS, FABRICATES AND ERECTS NEW TANKS,

winhZoorg CLICK HERE to return to Table of Contents
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 DIMMINUTOR

Low Maintenance Channel Grinder

The DIMMINUTOR" provides automatic screening and grinding
of liquid-borne solids with a straight through open channel design.
The unit’s heavy precision construction, dependable operation and
simplified maintenance have earned it a solid reputation amongst
operators and specifying engineers worldwide. Our customers agree:

“The original unit has never been taken out of service. It works as
well & years later as the day it was installed. The DIMMINUTOR
is a fine, rugged piece of equipment. When you 're in the field,
you want something dependable. We 're very satisfied.”

Bradford Lange
Plant Superintendent
Millbury, Massachusetts

— =
Smee

1918
Visit our website to view our full line www.franklinmiller.com
of grinders, screens, septage receiving Call Toll Free 1-800-932-0599

and washing systems.

DATAIS
POWER.
MASTER IT.

HARMONY® MDM BECAUSE EVERYONE IS A WATER MANGER™
). | ATM AN (Vs /
& AU—EGRU 4 Ar\“ N ET\NORI(\ Regional 5ales Manager: Jonathan Meckstroth | 765-421-3749  mastermeter.com

its CLICK HERE
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AWARDS

All awards presented by President, Tim Frederick and Executive Director, Connie Stevens.

Wastewater System Operations Water System Operations Manager of the Year
Specialist of the Year Specialist of the Year Robin Merchant, Town Syracuse
Tony Wood, Town of Osgood Karl Broyer, City of Martinsville

Administrative Professional of the Year Associate Member of the Year President’s Choice
Ellen Masteller, Brown County Water Utility The Ford Meter Box Company Inc. Rocky Hayden, Mapleturn Utilities

$1,500 Scholarship Recipient $1,500 Scholarship Recipient
Steward of the Environment Award Ellei Kay, Daughter of Jennifer Kay Sydney Field, Daughter of Jennifer Field
Rochelle Owen, USDA Rural Development  — Town of Kewanna — Ellis Water Company

$1,500 Scholarship Recipient $1,500 Scholarship Recipient
Clayton Schreck, Son of Jayme Kelsi Warfield, Daughter of Paul Warfield
Schreck — Ramsey Water Company — City of Garrett

www.inhZo.org  CLICK HERE to return to Table of Contents SUMMER/FALL 2017 | HOOSIER PIPELINE | 19






Our Southern Expo was held on

May 18, in Huntingburg, Indiana and

was a huge success once again! \We

had over 230 people in attendance

and 18 demonstrating companies. We

had our ‘famous' hog roast, donated

by Water Solutions Unlimited while the

Schnitzelbank catered the rest of the food.
Qur meter toss contest and

backhoe rodeos provided chances

» Op

erator Expo

to win cash and prizes, and didn't
disappoint on the fun!

The meter toss contest was split into
three divisions: Powder Puff, Young
Bucks, and Grizzly Old Veterans. The
winner of each division took home
$50 cash! The winners were Kayla
Harvey (Water Solutions Unlimited),
Bradley Lillpop (Edwardsville Water),
and Paul Cornett (Edwardsville Water)

respectively. Isaac Snyder from Synder
Contruction and Clint Eichmiller from
Dubois Water each claimed $50 when
they won the Equipment Rodeos
sponsored by Southeastern Equipment
Company and Whayne Supply.

Thanks to all our attendees,
demonstrators and especially our
sponsors. We couldn’t do it without
you! Hope to see all of you next year! %
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» Advanced switch technology for longer life {automatlc only)

= Performance up to 26' TDH (7.9 m) . ¢

= Flows up to 80 GPM (303 LPM) ' :

» Green LED plug shows power to the pump without opening the basin

= Viton switch arm boot and heavy-duty rubber power cord for longevity

YOUR PEACE OF MIND IS OUR TOP PRIORITY.®

ZJ[[[ [/ﬁ 1-800-928-7867

EYEAR
: ‘mmnm

www.zoellerpumps.com

We maximize asset performance,
simplify utility operation and deliver
peace of mind.

tanks water wells meters filters
network distribution concrete water assets

ice pigging  helium leak detection tank mixing
THM removal  biosolids management

Contact your local Water System Consultant
Marc Hansen

855.526.4413 « help@utilityservice.com

Utility Service Co., Inc. = www.utilityservice.com
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Held on May 25, in Akron, Indiana, our
Northern Expo was a big success! We
had over 220 people in attendance and
15 demonstrating companies. Once
again, we all enjoyed what everyone has

come to know as our ‘famous’ hog roast,

donated by Water Solutions Unlimited.
QOur meter toss contest and
backhoe rodeos provided chances

NORTH

* Operator EXpo -

to win cash and prizes, and didn't
disappoint on fun! The meter toss

contest was split into three divisions:

Powder Puff, Young Bucks, and
Grizzly Old Veterans. The winner of
each division took home $50 cash!
The winners were Amanda Howard
(South Whitley), Peni Faitele (City
of Lawrence), and Chris Lalonde

(]

(Waterloo) respectively. Alex Mikel from
Bremen Water Department claimed
$50 when he won the Equipment
Rodeo (Gauntlet) sponsored by
Southeastern Equipment Company.
Thanks to all our attendees,
demonstrators and especially our
sponsors. We couldn't do it without
you! Hope to see all of you next year! %
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Automatic Controls Company

oy
INCE
WPHN

Asset Management

Call us for your leak
detection needs!

888-744-0182

www.automaticcontrolsky.com

PLD
Leak Detector

% DXN
) g*FlO\"Meter ‘\««

4 \—/Leak Corréllator
\ ¥ "

Sl e Sy T o WM SSS e LF W

J30SE McKINNEY & EVANS up

WWW.BOSELAW.COM

INDIANAPOLIS Fort WayNE WasHinaTon, D.C.
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An Indiana City Finds a Variety of Uses for Progressive Cavity Pumps
for Moving Different Wastewater Treatment Plant Solids Streams

The Indiana city of Carmel has been
recognized nationally as one of the best
cities in the United States to live. Its
award-winning wastewater treatment
facility is known for using innovative
processes and technologies to meet
environmental challenges.

The careful, data-driven approach
extends even to simpler devices
including sludge pumps. The city used
progressive cavity (PC) pumps for more
than 30 years to move solids. In the
1980s, issues with the pumps led plant
management to investigate alternatives.

Austin Collins

Cell: 317.617.0702

HACH
www.hach.com
aucollin@hach.com

HOOSIER PIPELINE

SUMMER/FALL 2017

Regional Sales Manager - Indiana
Office: 1.800.227.4224 ext 5512

Be Right™

BY DAN MILLER

CHEAPER THAN REPAIR

The team chose a pin-joint, open-
hopper, bridge breaker pump to
convey gravity-thickened waste
activated sludge from a 2-meter
thickener at about 6% solids.

Using a variable-speed drive, the
pump maintained a constant level
within a small hopper, meeting the
challenges of rapidly changing sludge
characteristics and variable flow rates
from the belt thickener.

As an added benefit, the Carmel
staff found that the innovative
technology came at cost lower than
repair of the existing pumps. In the
early 1990s, encouraged by the
performance of the thickened sludge
pumps, the city selected SEEPEX PC
pumps to feed anaerobically digested
sludge at 2 to 4% solids to the plant's
belt filter presses.

To return to Table of Contents CLICK HERE






Consistent, low pulse feeding to
any dewatering device is critical for
effective dewatering. SEEPEX 6L
stator/rotor geometry, which provides
a longer pump cavity and better
cavity sealing with reduced pulsation,
performs well in that application.

PUMP PROTECTION

In a progressive cavity pump, a single-
helix rotor turns insides a double-helix
stator to create cavities that progress
from the suction to the discharge side of
the pump. The compression fit between
the rotor and stator creates seal lines
that keep the cavities separate as they
move through the pump with each
revolution of the rotor. The design lets PC
pumps gently meter and convey fluids
of nearly any viscosity in a wide range of
temperatures, with or without solids.

The pumps in Carmel were fitted
with thermal protection devices that
shield the pump stator from run-dry
damage. The devices have proven
more reliable for protecting pumps than
traditional pressure-sensing devices.

In 1997, two pumps were added
to move primary solids from the north
primary tanks to the anaerobic digesters.
Primary sludge consistency can be highly
variable, changing the discharge pumping
head conditions. Using a centrifugal-style
pump under these conditions changes
the discharge output, while a PC pump
maintains a constant flow.

The Carmel team at first tried to use
a percent solids meter to maintain a
consistent solids feed to the anaerobic
digester. However when the meter proved
unreliable, the pump'’s ability to deliver a
constant flow at a set speed enabled a
switch-timed operation, thus maintaining a
thick product delivered to the digesters.

FEEDING CENTRIFUGES

Two more SEEPEX pumps were added

in 2004 to feed newly added centrifuges,
which replaced the belt filter presses

for dewatering. The plant personnel
repurposed and installed one of the old
belt filtter press feed pumps to pump
primary sludge from the south primaries to

the digesters. The ability of a PC to move a
variety of solids made the switchover easy.
The city then selected SEEPEX as

the pump supplier when installing the
nation’s first Biopasterization (Kruger)
in 2003. Pumping sludge at 160 to 165
degrees F from the heat exchangers
to the pasteurization tanks proved
challenging due to high temperatures
and intermittent operation.

SEEPEX tested several combinations
of rotor and stator materials during a trial
period. The city also tested a variety of
other pumps that were not completely
suitable. SEEPEX ultimately defined a
rotor and stator material combination
that proved successful and provided the
expected operation and stator life.

EASY MAINTENANCE
Recently, Carmel chose a phased
approach to deploy SEEPEX PC pumps

with Smart Conveying Technology
(SCT). The SCT design allows easy
access to the pump internals by
incorporating split stator halves covered
by four metal segments and a smart
rotor. The rotor and stator can be
changed in minutes without special
tools and without disconnecting suction
or discharge piping.

The SCT design also extends stator
and rotor life, optimizes flow rates, and
improves energy efficiency simply by
tightening the stator's metal segments
at the first signs of wear. This saves the
city maintenance, time, and money.

Dan Miller is an outside sales

engineering representative with

Pelton Environmental Products

r | | — | | — u — u — | — | l

. Infrastructure
I Systems, Inc.

260 W. Vincennes Street o P.O. Box 148 # Orleans, IN 47452
B Phone: (812) 865-3309 » Fax: (812) 865-3009 « E-mail: jstalker@infrastructuresystems.com m

I Available Services

Wet Tapping thur 127

Cased Bores
Directional Bores
Restoration

Booster Stations
Chemical Feed Plants
Lift Stations
Demolition

Vacuum Excavation
Vac Truck Services
Culvert Pipe Lining

—
poooooooooddoog

CLICK HERE to return to Table of Contents

Waterline Installation (all sizes & types)
Storm and Sanitary Sewer Installation

Rock Trenching & Busting

Insertion Valves/Line Stops
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A town here in Indiana was recently
blessed with money to build a new water
tower, put in some new water mains,
and a install a few new fire hydrants.
While on one of my routine visits
to a water system, the water operator
specialist wanted to share an incident
that happened in his system. He stated
that the local fire department was

GOOD REASON
for Flushing Hydrants

BY JOE FRAZIER, WATER CIRCUIT RIDER

holding some hose training for their
new firefighters. They were holding
their training near the new tower. After
hooking a two and half inch hose to the
two and half outlet, they proceeded to
open the hydrant slowly.

All of a sudden the hydrant started
making a loud clanking nose. The
firefighters tried to shut down the

Made in the USA!

Look to Ford Meter Box for U.S. Manufactured Products

www.fordmeterbox.com/usa
260-563-3171

Contact Ford Meter Box for AIS and Buy America compliant products

_
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hydrant, but they could not get it shut
down. They proceeded to call the water
operators to explain what was going
on. The operator showed up to where
they were training, and after working on
the hydrant, was able to shut it down.
But before the operator succeeded, he
noticed the hydrant was lifting out of the
ground. The concrete was lifting as well!
He also naticed that the shut off
valve was lifting. After removing the
hose from the hydrant, the operator

To return fo Table of Contents CLICKHERE ~ wwwinhZo.org







proceeded to open the hydrant again.
That's when he noticed steel balls
coming from the hydrant onto the
concrete. The operator then tried
to close down the hydrant, without
success. After the hydrant started lifting
from the ground, long pieces of steel
came out. A short time later the safety
hook ring came through the hydrant.
The operator was able to finally get
the hydrant shut down. When he took
the hydrant apart and took the gates
out, he saw that the rubber shoe had
nicks in it. After examining the brass
brake part we noticed a crack in the
brass. The only place that all this
foreign stuff could have come from
was out of the standpipe of the new
tower. So remember, when you're
flushing your hydrants, be prepared for
anything, especially when it comes to
new construction. %

| Technologies §
/N
Floyds Knobs, Indiana 47119

812-941-0300
EST. 1994

24 Hour Emergency Service

Over 40 Years Combined

Experience

INSTRUMENTATION

Telemetry & SCADA
Flowmeter Certification
Instrument Calibration

Control System Design

ELECTRICAL
Electrical Design
and Installation

Electrical Motor Repair
Electrical System Repair

MECHANICAL

Lift Station & Pump Station
Maintenance
Pump Repairs

Mechanical Maintenance
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| WESSLER

ENGINEERING

WASTEWATER
DRINKING WATER
STORMWATER

ENVIRONMENTAL
SERVICES

TRANSPORTATION
ELECTRICAL
FIELD SERVICES
CONSTRUCTION SERVICES
INDUSTRIAL

AIRPORTS

wesslerengineering.com
(317) 788-4551
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WATER DEPENDS ON you z ﬂ

Sustaining a
rural community

is hard work. PRE-DEVELOPMENT LOANS

INTERIM CONSTRUCTION LOANS
Let CoBank handle REFINANCE EXISTING DEBT

the financing. TERM LOANS FOR
CAPITAL EXPENDITURES

LEASING
LINES OF CREDIT

R COBANK

844-846-3135 » water@cobank.com * www.cobank.com

)
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Dear Attendee: LLIANGE
S — INDIANA

2017 Annual Fall Conference RURBAL WATER

in Fort Wayne, Indiana on » Fall Conference
October 18 & 19. "= October 18 & 19
Fort Wayne, IN

@

A hospitality gathering on Tuesday evening promising fun and camaraderie, along with food and drinks!

Here’s what you can expect this year:

Earn up to 10 Water and Wastewater CEUs, and receive a FREE Conference T-Shirt!

An Exhibit Hall filled with exhibitors — where you can see all the new products related to our
industry and hear about new and exciting services offered to utility professionals.

Each day offers an administrative track of classes in addition to water and wastewater tracks.

The “Best Tasting Water in Indiana” Taste Test and Luncheon on Wednesday will
declare one utility’s water the tastiest in Indiana! Winners from the 4 regional taste tests throughout
the state will compete.

Plan on having some fun during the reception in the Exhibit Hall on Wednesday
evening. As classes conclude for the day, we invite everyone to gather in the exhibit hall for
games, drinks, food, and the Sportsman’s Raffle!

Later Wednesday evening, join us for a hospitality event at the host hotel. We’ll have snacks,
drinks, friends and a lot of fun!

The Annual Membership Meeting on Thursday will include board elections for THREE

At-Large positions. Registration forms to vote or to run for the board are inside and also on our
website.

Be sure to be there for Thursday's GRAND PRIZE DRAWING - Worth over $1,500!

@ =@ 1= =@ =@

You really don’t want to miss out on this year’s Fall Conference—so, don’t hesitate to
make your plans to attend.

We look forward to seeing you on October 18 &19 at the Grand Wayne Convention Center
120 W. Jefferson Blvd. in Fort Wayne!

Fall Conference ‘@ e g






gg[lﬂllﬁ Technical Sessions

5 TOTAL CONTACT HOURS THURSDAY

INDIA

BUBAL WATER

, Fall Conference
October 18 & 19
Fort Wayne, IN

5 TOTAL CONTACT HOURS WEDNESDAY

AGENDA AT A GLANCE

Tuesday, October 17, 2017

Noon Board of Directors Meeting

3:00 pm
8:00 pm

6:00 pm
8:00 pm

Early Registration /
Attendee Packet Pick-Up

Pre-Conference Hospitality Event
(fun, food, & drinks)

7:00 am
5:30 pm

Registration Desk Open
in Lobby

7:45 am Conference Kick-Off
Coffee & Donuts

8:00 am
9:00 am
9:00 am
9:15 am
9:15 am
10:15 am
10:15 am
° 10:45 am
7 10:45 am
o 11:45 am
1:15 pm
1:15 pm

o 2:15 pm

Concurrent Training Sessions
Break - Foyer

Concurrent Training Sessions
Exhibit Hall Grand Opening
Concurrent Training Sessions

Water Taste Test Luncheon
Concurrent Training Sessions
2:15 pm - R o

I itk Break in Exhibit Hall

_ 2:45 pm
o 3:45 pm
3:45 pm Reception in Exhibit Hall

5:15 pm Fun, Food, Drinks & Sportsman’s Raffle!

8:00 pm
2 10:00 pm

Concurrent Training Sessions
to

Hospitality Room - Hilton Hotel

Thursday, October 19, 2017

Registration Desk Open
in Lobby

7:00 am
' 3:00 pm
to ;gg ::: Hot Breakfast Buffet in Exhibit Hall
8:00 am Annual Membership Meeting
WIN a Kindle Fire!

8:30 am i z
to 9:30 am Concurrent Training Sessions

9:30 am
' 10:00 am
10:00 am
11:00 am
11:00 am
' 11:15 am
G 11:15 am

12:15 pm

12:15 pm

12:30 pm

Break in Exhibit Hall

to Concurrent Training Sessions

Break in Exhibit Hall

b Concurrent Training Sessions

GRAND PRIZE DRAWING
in Exhibit Hall

o 12:30 pm | nch - On Your Own
1130 pm

1:30 pm i F
© 530 iy Concurrent Training Sessions

2:30 pm
o 545 S Break - Shotgun Raffle
2:45 pm @ P S
o 345 pin rent Tr 9

WEDNESDAY, OCTOBER18

8:00 a.m. - 9:00 a.m.

Water Session

Asbestos Pipel... Oh NO!!!

Jeff Hersha - Jones & Henry Engineers, Inc.
Wastewater Session

Drugged Waters
Richard Radcliff - Beam, Longest and Neff

9:15 a.m. - 10:15 a.m.
Water Session

Chlorine Gas or Liquid Chlorine?
Paul Hayes - Living Waters Ca., Inc.
Wastewater Session

Moving Solids
Barbara Smith - Wastewater 101, LLC

10:45 a.m. - 11:45 a.m.
Water Session

How Open Source GIS Can Help
Smaller Communities

Philip Bernard - Frontier Geospatial, LLC

Wastewater Session

A Case for Value Engineering / Sewer System
Modeling (VE) Madison, IN -
Long Term Control Plan

Rob Bellucci, P.E. and/or Albert Stong, P.E.
Commonwealth Engineers, Inc.

1:15 p.m. - 2:15 p.m.
Water Session

Lead in Drinking Water
Mike Ricks and Kristine Hawkins
Water Solutions Unlimited

Wastewater Session

Vacuum Under Water
Mark Jones - Airvac / Agseptence Group

2:45 p.m. - 3:45 p.m.
Water Session

Developing a Defensible Cross Connection
Control Program

Artemis Nikolaou and Liz Melvin

IDEM

Wastewater Session
Huntertown WWTP - Design for the Future

Doug Ralston, P.E. and Jim Breckler
Engineering Resources, Inc.

yﬁ““ Digy,
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What follows is a
tentative list of topics
and invited speakers.

THURSDAY, OCTOBER 19

8:30 a.m. - 9:30 a.m.
Water Session

Lead and Copper: Effect on Drinking Water
Wastewater Utilities

Jim Collins - Brenntag Mid-South, Inc.

Wastewater Session

Fasteners for a Lifetime
Stanton Walter - Never Gall

10:00 a.m. - 11:00 a.m.

Water Session

Failure to Plan is Planning to Fail:
Preparing Your Water System for the Future

Kwabena Adu-Sarkodie, P.E.
Commonwealth Engineers, Inc.

Wastewater Session

Got Sulfide?
John Hampton
Source Technologies, LLC

11:15 a.m. - 12:15 p.m.
Water Session

Transforming Data into Knowledge,
Knowledge into a Better Performing Plant
Austin Collins - Hach Company

Wastewater Session

Keeping Lagoons EPA Compliant
Wade Stinson - Wastewater Compliance Systems

1:30 p.m. - 2:30 p.m.
Water Session

The Busy Operator's Tips to
Management Success
Mike McFadden - Retired, City of Madison / Alliance

Wastewater Session

Pressure Sewers, New Frontiers with a
Tried and True Technology (Part 1)
Bob Jordan- Covalen

2:45 p.m. - 3:45 p.m.
Water Session

Common Sense Maintenance
Todd Gardner - City of Knox

Wastewater Session

Pressure Sewers, New Frontiers with a
Tried and True Technology (Part 2)
Bob Jordan- Covalen

We are pleased to welcome all Regional Sewer and
Water Districts to our Fall Conference! As partners in
bringing clean water and sanitary sewers to our
rural and suburban Indiana communities, we value
the participation of our friends from the IRSDA.






Technical Registration =T LIANGE
' INDIANA

October 18 & 19, 2017 e e
Please print or type. RURBAL WATER
List all attendees and indicate the type of registration desired. 260-420-1100

n - — " — — - www. hiltonfortwayne.com - . Fa“ conference
On-line registration is available with invoicing option! $124/night : =
Please email or fax completed forms: ALl Q October 18 & 19

Fort Wayne, IN

Email: alliance@inh2o0.org ® Fax: 317-736-6676

Utility / Company

Address
City State Zip
Phone Fax
3 o° ¢
Email &% o P
o‘:‘é;:& & @ A &E
Please list ALL Attendees and specify registration type for each: €<* < & ° d

Name L] L] L] L (]
Name ] [] [] H g
Name ] ] [] L [
Name & [] = [ ] [
O———
Registration Rates Member  Non-Member
. i Before After  Before  After

Full Registration October 4,2017  October 4, 2017

Two (2) days of technical sessions; and Pre-(‘_,onferenc? Hospi_ta\i}y Event (Tues.); Exhib'it Hall

zﬁ.:::;; E:;:%hﬂﬂ:?n (Wed.); Reception (Wed.); Hospitality Room Event (Wed.); $ 140 $ 165 $20 o $22 5
Wednesday ONLY

Technical sessions; Ex%:i! Hall Access; Taste Test Luncheon and Reception; Hospitality Room Event $95 $1 20 $1 30 $1 55
Thursday ONLY $85 $110 $120  $145

Technical Sessions; Exhibit Hall Access; Hot Breakfast Buffet
Spouse / Guest Registration

PgCunferenue Hospitality Event (Tues_? Exhibit Hall Access; Taste Test Luncheon (Wed.), $55 $80 sgo $1 1 5

Reception (Wed.); Hospitality Room Event (Wed.); Hot Breakfast Buffet (Thurs.)

Please list any dietary restrictions:

| Please send invoice I:I Enclosedismycheck#__ ESSSSSS—— | l.

[[]visa
[ MasterCard Card # Exp Date

Name on Card Billing Zip
CVV# Signature

Registration forms must be returned to the Alliance office no later than October 4, 2017 for “Early Bird” registration prices.
Registrations will be fully refunded if cancellation is made before October 4, 2017. M  No refunds after October 4, 2017.

Phone: 317-789-4200 ® Fax: 317-736-6676 @ Email: alliance@inh2o.org @ Address: P.O. Box 789, Franklin, IN 46131







Admin. / Regional Districts
October 18 & 19, 2017

Please print or type.
List all attendees and indicate the type of registration desired.

Host Hotel

Hilton Fort Wayne

LLIANGE

INDIANA

BURAL WRATER

Fort Wayne, Indiana

260-420-1100

On-line registration is available with invoicing option! Wlhilmnfaﬁ::;::n.?;n: v Fa" ﬂﬂ“ference

Please email or fax completed forms: ALI Q October 18 & 19 e
Email: alliance@inh2o0.org ® Fax: 317-736-6676 Fort Wayne, IN @)
Utility / Company %
Address b
City State Zip 2 cﬂ
Phone Fax 3 8
Please list ALL Attendees and specify registration type for each: e;g‘ < <

Name m W [] B[]

Name [] [] [] H gl

Name [] [] [] H N

Name L L] L] []

Registration Rates Member  Non-Member
. . Before After  Before  After
Full Registration October 4,2017 = October 4, 2017
Two (2) days of Admin. / Reg. Districts Sessions; and Pre-Conference Hospitality Event (Tues.);
Exhibit Hall A , Taste Test Luncheon (Wed.); Reception (Wed.); Hospitality Room Event (Wed.);
Hc?Bbr:a :f:stgjﬁzt (Ta::?s _}es! uncheon (Wed.), Reception ( ), Hospitality Room Event ( ) s 140 $ 165 $ 200 $ 225
Wednesday ONLY
Admin, | Reg. Districts .‘.‘!ssions: Exhibit Hall Access; Taste Test Luncheon & Reception; Hospitality Room Event $95 $1 20 $1 30 $1 55
Thursday ONLY $85 $110 $120  $145
Admin. { Reg. Districts Sessions; Exhibit Hall Access; Hot Breakfast Buffet
Spouse / Guest Registration
FE-Conference Hospitality Event (Tues.)g; Exhibit Hall Access; Taste Test Luncheon (Wed.); $55 $80 sgo 51 1 5

Reception (Wed.); Hospitality Room Event (Wed.); Hot Breakfast Buffet (Thurs.)

Please list any dietary restricfions:

D Please send invoice D Enclosed is my check #

[JVisa
[ | MasterCard Card #

_ Exp Date_
Name on Card
CVV#

Billing Zip

M Total [E

Signature _

Administrative / Regional Districts

Registration forms must be returned to the Alliance office no later than October 4, 2017 for “Early Bird” registration prices
Registrations will be fully refunded if cancellation is made before October 4, 2017. M No refunds after October 4, 2017.

Phone: 317-789-4200 ® Fax: 317-736-6676 ® Email: alliance@inh2o.org ® Address: P.O. Box 789, Franklin, IN 46131
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Admin. / Regional Districts Sessions .. .. e

WEDNESDAY, OCTOBER 18

8:00 a.m. - 9:00 a.m.

Update from IFA on the New Water
Resources and Infrastructure Planning
Program

Bill Harkins & Sarah Hudson

Indiana Finance Authority

We will present the new Water Resources and
Infrastructure Planning Program (how and why it
came to be) and the Lead Sampling Program for
Public Schools. Also we will discuss SRF current
funding options and new programmatic updates.

IRSDA Meeting / Legislative Updates »*™
Ted Stubbs, Brookville Lake RSD f
Tim Frederick, Steuben Lake RWD ‘!\
Connie Stevens, Alliance of Indiana Rural Water

9:15 a.m. - 10:15 a.m.

Regionalization, Consolidation,
Privatization... Will This Affect My Utility?
(Part 1)

Pete King - Cline, King & King, P.C.

Pros and cons of regionalization, consolidation, or

privatization. How do you decide what's best for
your utility?

10:45 a.m. - 11:45 a.m.
Regionalization, Consolidation,
Privatization... Will This Affect My Utility?
(Part 2)

Pete King - Cline, King & King, P.C.

Pros and cons of regionalization, consolidation, or

privatization. How do you decide what's best for
your utility?

1:15 p.m. - 2:15 p.m.

Value Added Services for Your Utility
(Part 1)

Connie Stevens - Alliance of Indiana Rural Water

We are all looking for the "biggest bang for the
buck”, and your customers are no exception. Join
us for a discussion on ways you can enhance your
value and image to your customers without adding
to your expenses.

2:45 p.m. - 3:45 p.m.

Value Added Services for Your Utility
(Part 2)

Connie Stevens - Alliance of Indiana Rural Water
We are all looking for the “biggest bang for the
buck”, and your customers are no exception. Join
us for a discussion on ways you can enhance your
value and image to your customers without adding
to your expenses.

We are pleased to welcome all Regional Sewer and Water
Districts to our Fall Conference! As partners in bringing
clean water and sanitary sewers to our rural and
Suburban Indiana communities, we value the participation

of our friends from the IRSDA.

THURSDAY, OCTOBER 19

8:30 a.m. - 9:30 a.m.

Improving Revenue Collections for Utilities
Gary Sanders - Logics, LLC

Participants will learn how policies and procedures at
various stages of the customer cycle — application for
service, billing, delinquent processing, and final bills —
can impact collections. They will learn what policies
and procedures other utilities have implemented to
improve collection rates and reduce bad debt and
write-offs.

10:00 a.m. - 11:00 a.m.

Human Resources - What You Should Know
Nathan Baker & Parvin Price
Barnes & Thornburg, LLP

Friends it's true, what you don't know may hurt you.
Join us for this lively update on Indiana and Federal
Laws for employers.

11:15 a.m. - 12:15 p.m.

Why Should | Worry About Lead Pipes?
And What Can | Do To Pay For The Fix?

Parvin Price and Nick Kile - Barnes & Thornburg, LLP
Discussion of legal liabilities and financing options.

1:30 p.m. - 2:30 p.m.

Financial Management (FM) for Water
& Wastewater Utilities

Otto W. "Buzz" Krohn, CPA, CGMA

O.W. Krohn & Associates, LLP

To provide Management, Staff & Board Members
with a basic understanding of Financial Mgmt
Concepts & Procedures for Utilities in Indiana. To
also provide specific examples / illustrations of “best
practices” within the Utility Industry. Participants will
receive checklists, reports & illustrations which
address many of the Key Concepts covered.

2:45 p.m. - 3:45 p.m.

Utility Innovation

Doug Baldessari - Umbaugh

We will discuss what utilities are doing now to be
innovative and efficient and hear what else your

utility can do now to innovate and save money now
or in the future.






LODGING
LLIANGE [=::

Hilton - Fort Wayne
’””I ‘ ”‘ at the Grand Wayne Center
RBURAL WATER INDIANA, 45302

RESERVATIONS:

| Fall Gonference 250420100
Q October 18 & 19 oA
Fort Wayne, IN

SAVE THESE DATES!

GROUP CODE:

ALl

ROOM BLOCK RATE
expires 9/24/17

Room Block Now Open! O il ks

available on our
Registration Form Inside! watsita

BUILDING o
INFRASTRUCTURE; < m

Core services you need. Core values you can
depend on. That's Miller Pipeline. Where
distribution, rehab, construction, and water/
wastewater services are backed by our Core Values:
Safety, Quality, Commitment, and Reputation.

MILLER
PIPELINE

AN MVERGE COMPANY

!
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CURRY & ASSOCIATES, INC,
CONSULTING ENGINEERS & ARCHITECTS

WATER » WASTEWATER « STORMWATER » ARCHITECTURE

RECURRY.COM = (317]) 745-6995 * DANVILLE, IN

== RUST-OLEUM

INDUSTRIAL BRANDS

PROTECTION FOR
WATER TOWERS i
& PROCESSING
FACILITIES

-chemical containment

-chemical-resistant
flooring

-waterproofing

-mold & mildew proof
coatings

-plant maintenance
coatings

Mark Sholtes www.hppindustrial.com
Technical & Engineering Services (502)552-3569

org  CLICK HERE to return to Table of Contents

* Potable Water Muncie, IN

* Lime Softening 765-288-8930

* Swimming Pool St

~ ot entralia,
Raw Water Clarification 618-545-3775

» Wastewater

* Collection Systems Peotone, IL

* Equipment 708-258-3797

* Agricultural Water

* Heating & Cooling
Systems

N WA TER
|"A N TREATMENT

GROUP

Improving chemistry
for safe, clean water

GIJ GREEN. SAVE GREEN.

able water solutions do not have to be the most
ive option; BLN can create green infrastructure

8126 CASTLETON ROAD | INDIANAPOLIS, IN 46250 | B00.382 5208 | WWW.B-L-N.COM
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12th Annual Alliance Scholarship
Glay Shoot & Golf Outing

Thursday, September 14th, 2017

Kingen Gun Club Winding Ridge Golf Course
5112 W. 500 N 5450 Bogey Drive
McCordsville, IN 46055 Indianapolis, IN 46235

(Located just off East 56th Street)
Registration: 7:30am Registration: 10:00am

(Coffee & Donuts)
Start Time: 8:00am -10:30 am

Lunch: 11:00am
Tee Time: 12:00pm (Shot gun start)

Cost: $30 / person Format: Scramble, Teams of four
(Includes lunch at the golf course) Cost: $85-Individual / $300-Foursome
Winners will be announced during

nei alikae goir-eorse Dress Code: Collared Shirt, Soft spikes

All proceeds benefit the Alliance of Indiana Rural Water’s Scholarship fund.

Meet the 2017 Scholarship Winners

Sydney Field, Daughter of Ellei Kay, Daughter of Clayton Schreck, Son of  Kelsi Warfield, Daughter of
Jennifer Field — Ellis Water Jennifer Kay — Town of Jayme Schreck — Ramsey Paul Warfield — City of
Company Kewanna Water Company Garrett

I””I‘M Please return registration forms to the Alliance office no later than Sept. 1, 2017.

mimae waresr Refunds after Sept. 1, 2017 will be subject to $15 administrative fee.
(Questions - call toll free 888-937-4992, or email: alliance@inh2o.org)

LLIANGE Send Reglstration to - Emalil: alliance@inh2o.org or Fax: 317-736-6676
4 or Mail: P.O. Box 789, Franklin, IN 46131






12th Annual Alliance Scholarship
Glay Shoot & Golf Quting

Registration Form

Company Phone Email

Address City State Zip

Name $30 / Person
"] Place me with a team Individual: $85 (includes lunch at the golf course
] List Team Members: Foursome: $300 Name

Name Name

Name Name

Name Name

All proceeds benefit the Alliance of Indiana
Rural Water’s Scholarship fund.

Spo nSOI'Sh i pS (must be secured by Sept. 1st, to receive signage.)

[] Golf Tournament Sponsor $400
Recognized as a tournament sponsor with signage, including contests and prizes.
_| Beverage Cart Sponsor (3 Available) $350

Recognized as the beverage sponsor with signage.
Also, a company representative may drive the beverage cart.

I Clay Shoot Sponsor $250
Recognized as a sponsor with signage at the event.
] Hole Sponsor $100
Recognized as a hole sponsor for the golf tournament with signage.
[J Send Invoice [J Enclosed is my check #  Registration
[ Please charge my credit card - Sponsorship
Visa MC Card# E‘)q.airatic'an date : Total $
Name on card Billing Zip
Signature CVV#

Send Registration to - Email: alliance@inh2o.org or Fax: 317-736-6676
/ lll‘”cf or Mail: P.O. Box 789, Franklin, IN 46131
. = I””I‘”‘ Please return registration forms to the Alliance office no later than Sept. 1, 2017.

mimar waresr Refunds after Sept. 1, 2017 will be subject to $15 administrative fee.
6 (Questions - call toll free 888-937-4992, or email: alliance@inh20.0rg)






By Toby Days,
Source Water Specialist

Make It a Dialogue

with Your Customers

Essential. Reliable. Invaluable.

Water — it's the thread that weaves
together our daily lives. It keeps our
communities healthy, our cities running,
and our economies growing. Water

is a cup of coffee, the produce aisle,
better production, increased exports,
and greater American strength. While
essential, water infrastructure is largely
invisible. Few people realize what it
takes to treat and deliver drinking

water every day or how wastewater is
cleaned so that it can be safely reused
or returned to the environment. The high
quality of life we enjoy in America would
not be possible without water and the
infrastructure that fuels it.

Historically, water and wastewater
utilities were happy to be out of sight and
out of mind. The incredible systems, which
bring water to homes and businesses and
then take it away and treat it, were built
generations ago. They have served their
communities well — and in most parts of
the country, customers are intrinsically
used to having clean, safe, reliable water
service. As a result, most Americans take
our most precious resource for granted. To
date, utilities were largely content with that
arrangement. They could quietly go about
their business, proud to do the work that
keeps communities going. But now, with
aging infrastructure and depleted source
waters failing to safely meet the growing
demands of communities throughout
the US, many Americans are beginning

38 ‘ HOOSIER PIPELINE |SUMMEH,-’FALL201‘F

to lose trust in their local water utility
and are questionning the rate increases
needed for infrastructure improvement
projects. Miscommunication — or lack of
communication altogether — is usually at
the heart of such misunderstandings.
Developing and maintaining good
relationships with customers involves
more than simply informing them about
the utility's needs (e.g., rate increase/bill)
or meeting minimal regulatory reguirements
(e.g., Consumer Confidence Reports). It's
an ongoing process involving education
about the value of public water and
transparency, about the needs and
challenges of the water system. Voluntary
communication practices can help
foster a community-wide water ethic,
garner public support for infrastructure
improverments and rate changes,
as well as provide an overall better
understanding of your water department
and its value. Proactive and routine
communication with your customers
will keep the importance of water in the
forefront of their mind. After all, as the
idiom goes, “out of sight, out of mind.”

Giving Customers What

They Want, When They Want It

With customers increasingly turning to
online platforms and social media as
primary channels for knowledge and
communication, water providers need
to diversify the way they inform and
communicate as well. This may mean:

* Increasing and maintaining a
consistent, responsive, and robust
social media presence.

¢ Developing and maintaining an
informative website, which includes
areas where customers can answer
their own questions or seek answers
from others.

* Developing text and email
notification alerts.

« Smart metering with real time use
data that can be accessed online.

e Branding your utility.

The goal of your utility in terms of its

customer interactions is to generate

loyalty. There's no better way to do
that than to offer quality products
and services and to be responsive to
your customers. New technologies
have increased the number of
options through which a utility

can interact with their customers;

however, people do business with

people, not businesses. So no

matter how often you communicate

with technology, nothing beats the

connections made through interacting
with others in person. The key is to
tailor how you connect with your
customers, understanding what kind
of information they want from you and
the context in which they want it.

It may be tempting to revert to “out
of sight, out of mind,” but it is better to
be loud and proud about your utility and
the services you provide. %

To return to Table of Contents CLICK HERE
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3 DAYS TO!

UNFOUL FOOLTRA
GRAVITY'NOT REQUIRED

"We needed a solution
and we needed it fast.
Covalen came in and not
only solved our problem,
but they did it in record
time. Even better, the park
visitors would never know
the extent of the trenching
because of Covalen’s
creative landscape
camouflage.”

- Brent Lockamy,
Town Engineer

f) covalen

1e nan-stap traffic

Reservoir Park is a central attraction in Southern Pines, NC. The pristine park was
plagued by frequent sewage tank pumping and everflow fouling the footpaths.
This 165-acre site is home to a 95-acre lake. Nature trails, hiking trails, fishing, and
boating are some of the activities enjoyed by hundreds of people every day. The
necessary solution which had been deemed impossible by local utility experts, was
sent to COVALEN.

The 'impossible’ solution needed to not close the entrance to the park for any
interruption. But from a technical challenges included 2300’ of service lateral that
had to be laid over 30" - 40" of elevation changes across two hills to the gravity line.

As is often the case with ‘impossible’ sewage, low gravity projects, COVALEN solved
it with flying colors. In just 3 days, the park's sewage issue was solved and the foot
trails were pristine once again.

The most fulfilling aspects of the project was COVALEN's ability to quickly provide a
solution that met all of the needs of the Town of Southern Pines:
within budget, on-time, and with minimal disruption to the park and visitars.

www.Covalen.com | (877) 770-8277
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INn-House

The Alliance of Indiana Rural Water is
known for our training programs for
Certification Contact Hours, Effective
Utility Management and Certification
Exam Prep, to mention a few. We offer
these to all Water and Wastewater
Professionals in many locations
around the state of Indiana, at our two
conferences, Operator Expos and
online. Anyone can attend our regular
five contact hour classes for free if they
are not certified or don't need those
hours for their certification.

HOOSIER PIPELINE | SUMMER/FALL 2017

These classes can assist new

employees with learning some basics about

the operations of water and wastewater
systems; however they are not intended,
nor specific enough, to fulfill the needs of
new employees wanting to become career
operation specialists. The training needed
to accomplish these goals must be offered
from current operators, superintendents
and board members at the system for
which they were hired to work. The
veterans can pass on their expertise and
experience operating the facility.

By Rex Blanton,
Wastewater Training Director

We've all heard about or been
personally involved with some
employees that were not properly
trained when first hired. It leads to
higher cost to the system. Some of
those veterans, | mentioned above, are
not ready to ‘give up’ their expertise to
new employees. However, they are not
‘giving up’ their expertise when passing
on knowledge, but rather improving
the overall operations of your facility,
creating uniformity of procedures, and
building morale with less supervision.

A BETTER FILTER, A BETTER FUTURE.

The Modular Rotating Biological Contactor
By Advanced Aquacultural Technologies

More efficient, more effective:

« Configurable to most sizes of systems, flexible and modular in nature
« Biological filtration while providing oxygenation and CO2 stripping

« Save energy over trickling filters

Capable L_']f'mpplementing existing filtration systems or serving as a

primary

Learn more at:

ystem for a small community or development.

www.advancedaquaculturaltechnologies.com 1.574.457.5802.

To return to Table

ontents CLICK HERE







Remember, lighting another candle
does not diminish a candle’s flame. It
burns just as brightly as before.

In-system or in-house training
builds trust among the employees.
Employees will ask questions and seek
assistance if challenged with difficult
situations. The worst thing you can do
is to tell someone, “This is the way we
have always done things" when they
ask you “why?" This breeds mistrust
and the notion that your organization
is resistant to change. Tell them why
you perform a duty a particular way,
and what the outcomes can be if it is
performed another way. However, if the
change is for the overall good, then not
only incorporate it in your procedures,
but also acknowledge the fact it was
their idea.

There is a management theory that
teaches managers to ask five why
questions to employees for situations
that maybe didn't quite end the way
they were intended. Try reversing
that scenario and encourage your
employees, new and old to ask five
why questions when they do not
understand processes, procedures
and policies. Normally, those five
questions can get to the bottom of
most problematic situations as well
as attaining everyday skills needed to
perform daily tasks.

There is knowledge to be gained
from these daily exchanges of bits
of expertise exchange. Along with
scheduled trainings by management,
these interactions build the confidence
necessary to perform daily tasks with
fewer mistakes. The result is fewer
repeat trainings and less guidance
needed for doing the same task.

This saves your system financially, by
allowing supervisors and others the time
to complete their tasks on schedule,
without interference.

Training your staff is good for your
system and your workforce. If you offer
training on company time, it shows your
staff that you value them enough to
invest in them. This leads to employee
loyalty and retention of staff, which is
a huge cost savings to your system.

By retaining employees you save
money because you don't have to
conduct as many interviews, you save
man hours on new employee training,
and your higher salaried employees are
not getting paid overtime to do entry
level tasks.

Additional training is needed for
your entire staff, as new technologies,
processes, and compliance issues
arise. But perhaps the most important
part of training is holding regular safety
sessions. Retention of your experienced
workforce is very important, so keeping
them safe and free of injury is a must.
Water and wastewater facilities can be
dangerous places. Without the proper
knowledge and awareness of the areas
where injuries could occur, employees
could be at risk of permanent or even
fatal consequences. Lock out/tag
out, confined space and harmful gas
inhalation are just a few of the situations

“SEAL OF SERVICE”
WALLER’S METER INC.

DISTRIBUTOR
SINCE 1982

% Badger Meter

Authorized
Distributor

2 .3
TYLER UNION'
FORD METER BOX

2606 WILSON AVE
MADISON, IN 47250

1-888-485-7018

www.wallersmeterinc.com

CLICK HERE to return to Table of Contents

you should cover on an annual

basis. Along with targeted training

by professionals, reminders such as
posters and handouts can go a long
way to instilling the ‘safety first' attitude
at your utility.

After your employees have
developed the experience and comfort
level for operating your particular
systems and processes, it's time to
get them certified. We offer numerous
Certification Exam Review sessions
around the state each year. During
these sessions, attendees will learn
about other types of treatment facilities
and processes. This will not only assist
them in passing their exam, but can also
help in their daily tasks by giving them
a better understanding what all facilities
have in commaon. The confidence they
gain from the successful certification
process is another piece in the overall
building of your A-team. *

FULL-SERVICE INNOVATIVE SOLUTIONS
i
« WATER SYSTEMS

*WASTEWATER
SYSTEMS

* WASTE-TO-ENERGY

* STORMWATER
MANAGEMENT

*FINANCING
& GRANT
ASSISTANCE

CONSTRUCTION
SERVICES

“i. = DESIGN-BUILD
3 SERVICES

- PUBLIC/PRIVATE
.\ PARTNERSHIPS

THE McMAHON WAY...

values, culture, relationships, since 1909

McMAHON

ENGINEERS \ ARCHITECTS
MCMGRP.COM NEENAH, W1 920.751.4200

oy MACHESNEY PARK, IL 815.636.9590
00@ VALPARAISO, IN 219.462.7743
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EXAM TIPS:

Studying and Taking the Exam

As you know by now, all drinking water
and wastewater exams in Indiana are
offered electronically at various Ivy Tech
locations around the state. Since this
partnership between vy Tech and the
Indiana Department of Environmental
Management (IDEM) was established,
many new operators have taken
advantage of this convenient way to
take their respective exams. It has been
found to be much more convenient than

driving several hours to Indianapolis,
plus now you don't have to wait for only

two exam dates per year like in the past.

However, this setup does offer
challenges for trainers and instructors
to offer refresher courses, since you
may now sit for the exam at your
convenience. Plus, if you're like me,
you've been out of school for several
years and may have forgotten former
study habits. Test anxiety then begins to

5 HWC
X ENGINEERING

Confidence in the built environment.

INDIANAPOLIS

HOOSIER PIPELINE | SUMMER/FALL 2017

LAFAYETTE

www.hwcengineering.com

MUNCIE TERRE HAUTE NEW ALBANY

By Sherri Winters,
Water Programs Director

rear its ugly head! After researching many
articles, I've condensed some tips for not
only studying for an exam but also how
to approach taking the exam. I've used
some of these technigues myself and
hope some of them will help you.

Study Tips:

1. Manage your time by making time to
study. If you need to block off time
on the calendar, do it. Make sure it
is enough time over the course of
the week. (At least two hours each
time is recommended.)

2. Prepare your study space so
it is comfortable and you have
all materials on hand. Get rid of
distractions! No electronics! If you
must go to the library for a few
hours for peace and quiet, do it.

3. Eat smart by not using energy-
boosting types of food or drinks or
just plain junk food. Try to eat healthy.
You want to energize your brain
not crash and burn. Vegetables,
fruits and even nuts are an excellent
idea. Stay hydrated with water while
studying and during the exam.

4. Use practice exams to get used to
the format. There are also gquestions
at the end of chapters and
sometimes at the end of chapter
sections in most textbooks.

To return fo Table of Contents CLICKHERE ~ wwwinhZo.org






5. Know what is expected for your
level of certification and study those
topics. Ask IDEM staff for study
guides. This will help focus on
assorted topics.

6. Highlight whatever you need in your
textbooks. Also, writing notes while
studying can help you remember
certain things.

7. Take regular breaks! It is
recommended to study no longer

than 45-50 minutes without a break.

Exam Day Tips:

1. Know the rules for exam day. What
can you bring? What will be provided?

2. Once you receive the exam, read
the instructions carsfully.

3. Initially go through the exam and
answer questions for which you
are certain of the answers. This will
get you in the right mindset for the
overall exam.

4, Read the questions carefully.
Lock for ‘qualifying” words such as
‘not’ or ‘all', etc.

5. Increase your chances. Go back
to the more tough questions. It is

usually easy to eliminate wrong
answers at first glance.

6. Always answer all questions. You
will have at least a 25% chance.

7. Focus on key words in each
question and try to form an answer
before looking at your choices.

8. For math questions, you can
sometimes form a rough estimate
of the answer. Then lock at your
choices to see the closest answer.

9. Familiarize yourself with the formula
sheet provided. Make sure you're
formulating with the correct units.

10. Always review your exam. Don't be
afraid to use all the time allotted but
don’t second-guess yourself.

11. Always, always, always request a time
to review your exam with IDEM if you
did not pass! This will give you the
opportunity to know where you are
lacking so you can better prepare for
the next exam.

The computerized exams are set

up so that you may mark questions to

review if there is still some doubt. Don't
cram the night before. Statistics show
that this is not a good practice.

The IDEM drinking water operator
certification workgroup is still working
hard at making these exams as relevant
as possible to the five treatment and
three distribution standard exams.
There are review classes, and in some
instances tutors, available to help you.

As a final note, there are many
variables in taking these exams. Did you
take an exam review class? How well did
you take notes? Did you review those
notes within 24 hours? Have you had all
the necessary hands on experiences?
Do you know why you're doing specific
tasks and not just what you are required
to do on a regular basis? How long have
you been in your position? Do you ask
enough questions to understand why
tasks are required? The bottom line is
that all operators must take responsibility
for obtaining their individual operator
certifications. Hopefully your utility has
a good mentoring process to guide you
along the way.

Good luck and if you have questions
about anything related to operator
certification, give the Alliance office a call
at 888-937-4992. We are happy to help! %

WEALING BROTHERS LLC

BIOSOLIDS MANAGEMENT COMPANY

INDUSTRIAL & MUNICIPAL

) o Biosolids
* Dredging e Land Application Regional
e Permitting * Digester Cleaning ,S:;orage
* Dry Spreading  * Mobile Dewatering ity

¢ Lagoon Clean Out

Chad Wealing
(765) 714-2099
chad@wealingbros.com

4161 N. 600 E.
Fowler, IN 47944

Lance Wealing
(765) 430-6473
lance@wealingbros.com

Ph: (219) 261-2520
Fax: (219) 261-2531

THE KNOWLEDGE, THE EXPERIENCE, THE EQUIPMENT.

0ff-Site Biosolids Storage/Disposal Facility » Biosolids Regional Storage Facility
www.wealingbrothers.com
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USE PAPF
RESPONSIBLY

Today's forest industry is working hard to
become one of the greenest industries on earth.

€» What other industry plants hundreds of millions of trees
every year?

€¢ Whatother industry actually grows more
of its main resource than it consumes?

€ What other industry generates most of its own energy needs
fromrenewable resources, including waste biomass, biogas,
hydro and wind?

%? What other industry uses arenewable resource and recycled
stock as its main ingredients?

%¢ What other industry has worked harder onimproving
its environmental performance with partners and
advocates including governments, customers and
environmental groups?

Paper is an essential part of human civilization.
While we all use and depend upon electronic
communications, it is easy to ignore that
it comes at an environmental cost.

Worldwide spam email traffic creates greenhouse gases
equivalent to burning two billion gallons of gasoline yearly, with
numbers rising. More than 200 million items of toxic e-waste are
thrown away every year in the US alone, with arecycling rate
of only 18% compared to 57% for paper. Estimates are that
North Americans throw out more than 500,000 toxic computers
and cell phones every day.

No industry is perfect. But the paper industry has made,
and continues to make, huge investments in environmental
responsibility. Specifying and buying paper from certified
sources ensures the continuation and growth of carbon-

%:‘1 Brought to you b absorbing forests. Using paper with appropriate amounts of
O Craig Kelman & Associates Ltd. -

ipublisher of this magazine and a proud

iSupporter of the printing and paper industries. maximize fibre usage through paper lifecycles.

recycled fibre helps preserve forests, conserve energy, and

Paper is a powerful communications medium.
Use it responsibly... and recycle the paper that you use.







A FEW

SRAIN TEASERS

1

BY GORDON MEYER, WATER CIRCUIT RIDER

What is the layer of solids and
biological growth that forms on
the top of a slow sand filter called?

. What is the most important use for

chlorine in water treatment?

. When doing a flow test on a well,

what is the difference between
the static level and pumping level
called?

. In prepared water bacteriological

sample bottles, what is the white
powdery chemical in the bottle
that neutralizes any chlorine
present in the sample called?

. Whatis the volume of water

contained in a 6-inch water main
thatis 3,000 feet long?

BONUS QUESTION

What was the name of the catcher
who hit the game-winning homer
to win the sixth game of the 1975
World Series and claim the series
title for the Boston Red Sox?

THE ANSWERS ARE AS FOLLOWS:

THE FORMULA IS:

BONUS QUESTION







Remember the

Apprenticeship Program

We Mentioned in the January Issue?

The article stated:

Between 2010 and 2020, the water and wastewater sector is expected to lose between 30 and 50%
of the workforce to retirement. Many of these employees have worked at the same utility for the
majority of their careers, and they will depart with decades of valuable institutional knowledge.

As the infamous George Jones used to sing, “Who's gonna fill their shoes?”

2017 Agenda for NRWA Workforce

Design registered apprenticeship standards for water Administer the program nationally by managing
workforce (by Spring 2017). apprentices, employers, training, mentors, certificates of
completion, etc. (Winter).

Register new apprenticeship program with the US

Department of Labor's Office of Apprenticeship (Summer). Assure that all participants are provided high quality
training, education, and professional opportunities

Promote the new Water Workforce programs through (long term).

marketing and technical assistance (Fall).

Begin ‘learn and learn' Water Workforce Registered
Apprenticeship Program; enroll initial apprentices and
employers (Winter).







n my last article, | mentioned
Ithat the average age of a water

or wastewater operation system
specialist in Indiana is late 50s. This
means that, in the near future, there
will be a lot of positions to fill without
anyone available to fill them. One way
for a town/city to fill their waste water/
water openings is through contract
management. Contract operators can
be individuals or a company. Fortunately,
there are several good ones in Indiana.

If a town/city hires a contract operator

management service, this contract
service will put a superintendent in place
to manage the facilities. Sometimes
the management service will hire all the
employees, but, they don't have too.
The contract operator can manage the
water, wastewater, or even the streets.
Sometimes they will be hired to manage
one or the other or all of them.

www.inhZo.org
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Benefits of hiring a contract
operator management team is they
have to do a good job if they want to
be rehired for another year. They can't
have any violations with IDEM/EPA,
or they won't be hired anywhere else.
Contract management services have
plenty of resources. Most of these
management services have other people
who can be called on for assistance or
pulled from other jobs.

Another benefit of having contract
management services is that, since
these people are not from your town,
they are not a political hire. They are
not involved in the town politics. They
are hired to come in and manage your
facility to the best of their ability and
resources. As we all know, every time
there is an election things can seriously
change for all the town services. If the
contract management services are

already in place, they are generally not
affected by the elections that go on.

While writing this article, | interviewed
a citizen of a town where a contract
operator had been hired. This citizen
said the quality of the town services had
improved immensely after this firm was
hired. The services improved so much
that he was inspired to go to work for
this company as an employee.

In my own experience, | worked for
a town that had gotten in trouble with
IDEM. So we hired a contract operating
management service, and they came in
and cleaned up our plant. They trained all
the employees in the proper way of running
a wastewater plant and they got us back
on track with IDEM. They also helped us
get through a plant expansion and a sewer
separation project. | believe the town's
wastewater treatment plant is still operating
in compliance due to this service. %

SUMMER/FALL 2017 | HOOSIER PIPELINE | 47






gy roFow

Hzo flow

Welcome to H20 Flow-a reoccurring post circulated in the Alliance of Indiana Rural Water's monthly Newsletter and Hoosier
Pipeline magazine that features fun facts highlighting the water industry, including simple reminders of the value of water and

of the men and women who deliver this essential resource to our homes and businesses. Sharing these posts by placing

a message on a water bill, or sending it out to your customers’ email list, text list or via social media is an entertaining way to
educate your customers. In addition, proactive and routine communication with your customers will keep the importance of water
in the forefront of their thoughts, changing the idiom of “out of sight, out of mind.” Stay in the current with H2O Flow!

August

* National Water Quality
Month: Share posts on social media
about how to keep the water in
your area clean. Proper disposal of
medications, house hold hazardous
waste and pet wastes are three
specific topics that come to mind.

* National Toilet Paper Day
(August 26): Use this day to educate
the community about the 4 P's of
Flushing. Only Pee, Poo, Paper
(that's toilet paper!), and Puke go
down the potty.

* World Water Week (last week in
August): Organized by the Stockholm
International Water Institute, it is a
time for people to share the latest
findings and developments as they
relate to water. Does water have a
memory? |s there a 4" phase to water?

Excellence in Engineering
Since 1946.

SCADA
€S0, SS0, CMOM
Funding Assistance

S/ |
STRAND

ASSOCIATES"

Studies & Planning
Phosphorus Removal
Treatment

Columbus  812.372.9911
Indianapolis 317.423.0935

Full-Service Engineering
www.strand.com

New studies continue to explore this
marvelous molecule. Share some water
knowledge with your customers

September

Water Monitoring Day
(September 18): Actively protect
water resources by conducting
basic monitoring of water bodies in
your area. Order test kits and share
your data with the world.
Pollution Prevention Week
(begins the third Monday): You see
it happen. Trash blows out of the back
of a pick up truck. A plastic bag floats
down the street. Al of this litter has the
potential to land in our water supply.
Prevent pollution to protect our waters.
* \Water is the universal solvent —
Water dissolves more substances
than any other liquid. Wherever it

PITTSBURG
TANK & TOWER
MAINTENANCE CO,, INC.

SAVE!

We have a crew in
YOUR AREA!

Repair New & Used Tanks

In Service
Cleaning

Inspections

Wet Relocation Elevated

Erection

Underground

Paint

Dismantles Ground

Insulation

Patrick Heltsley
(270) 826-9000 x 4601
270-748-1325

Don Johnston
(270) 826-3000 x 1001
270-748-1343

www.watertank.com
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travels, water absorbs and
carries chemicals, minerals,
and nutrients that it comes in
contact with. Apply fertilizers and
pesticides at the recommended
labeled rates and dispose of any
unused chemicals at the nearest
hazardous waste collection site to
keep these chemicals out of our
water resources
National Drink Beer Day
(September 28): Imagine a world
without water. That would mean
there is no beer. This beverage
requires 28 gallons of water to
produce 12 fluid ounces of beer.
National Coffee Day
(September 29): You wake up the
day after National Drink Beer Day.
Again, imagine a world without
water. That world would mean there
is NO COFFEE this morning. One
cup of coffee requires 37 gallons of
water to produce it. We need water.

October

Imagine a Day Without

Water (October 12): Help

your community realize how

water is essential, invaluable,

and worthy of investment

by imagining a day without

water. imagineadaywithoutwater.org
Shower Better Month: In
conjunction with Energy Action
Month, the EPA's WaterSense
declared October the month to
shower better. Replace a showerhead
with a WaterSense-labeled model and
you can cut your water use in half.
Less water means less need for the
water heater, thus saving energy in the
process. A win-win worth celebrating!
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* Global Handwashing Day
(October 15): This simple act has
the power to save lives and you can't
do it without clean water. Promote
hand-washing with young children
using activities from Project WET.

* Clean Water Week (third week):
Georgia has designated this week as
Clean Water Week. Check with your
state to see if there is a special time
set aside to promote clean water. If
not, ask your legislature to declare a
proclamation in support.

November

* World Toilet Day
(November 19): This day is not
a joke. Proper treatment of our
wastewater prevents harmful
bacteria and viruses from entering
our water ways. Remind your rural
residents to have their septic system
inspected every five years.

* How much water do you use?
The average person in the
United States uses anywhere from
80-100 gallons of water per day.
Flushing the toilet actually takes up
the largest amount of this water.
“If it’s yellow, let it mellow. If it’s
brown, flush it down.” Selective
flushing can conserve water.
Installing a high efficiency, low-flow
toilet will save more!

December

* National Handwashing
Awareness Week (first week):
As celd and flu season continues,
remind people they have the power
to decrease the spread of infectious
diseases. You just need a little soap
and water. Its also a good time to
remind people not to use soaps that
have microbeads in them. Microbeads
are used as exfoliants in common
products such as toothpaste,
facial scrubs, body washes, and
soaps. They are detrimental to
aquatic life and contribute to the

chemical pollution of our rivers,
lakes and oceans.

* Human Rights Day (December 10):

Water is one of the most basic human
needs and should be something to
which everyone has acces. On this

day, plan a fundraiser or support an
organization that promotes the delivery
of clean water to all.

Source: thinkatthesink.wordpress.com/2016/
01/06/make-a-splash-all-year-special-days-
to-celebraie-water/ X

WGBSEIL

GEOSPATIAL DIVISION

lowa
lllinois
Kansas
Indiana
Missouri
Wisconsin

Toll Free: 888-263-8918
www.seilerinst.com
SALES

+ SERVICE - SUPPORT -

Your Bomplat,a - .

Mapping/GIS Source n..-?

Dﬂ'ices and Sales Support in:

Email: mapping @seilerinst.com

RENTAL

+ TRAINING

+ FINANCING
i

Bﬁgafnoughws@wé/,

Small Enough to-Care
Water Laboratory Testing - Chemical
meam NoORiEN MicHORIOLOGICAL _mebgm
Real estate -Air
Industry H \‘ M - Soil and, Biosolids
- Landfillsy
Homeowner s e
Enad . Cmu <
Muncie; IN 47303

CLICK HERE to return to Table of Contents

SUMMER/FALL 2017 | HOOSIER PIPELINE

49






Il Qcrossworo
Wastewater Treatment

ACROSS DOWN
3. Liguid waste products 1. Used water
4. Solid waste extracted in sewage treatment 2. Pipe carrying sewage
6. A word related to hygiene 5. Micro-organisms that cause cholera
8. Waste matter discharged from human body 7. A chemical used to disinfect water
INOZO 'L VIHILOVE 'S HIMIS 2 HILVMILEYM | Y13HOX3 '8 NOLLYLINVS '8 30aNTS ' IOVMIS &
NMOa SS0HIV
CPAS+ADVISORS
1776 N. Meridian Street, Suite 500, Indianapolis IN 46202
Phone (877) 634-4747 | Website: LWGcpa.com
STEVE APPLEGATE, RE NAL MANAGER | 317.517.5771 Bonnie.Mann@LWGcpa.com
STEVE.APPLEGATE@DNTA OM | WWW.DNTANKS.COM
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January 20, 2017

Just wanted to give a big at-a-boy to Sherri and Toby

for the class they put on at Jasper. We were the only
system that had fire department personnel at the class
and, from what was reported to me, it really opened
their eyes. One of the people from our system was
Jack White, Owen County Emergency Management
Director. Jack said he had no idea what it takes behind
the scenes when it comes to water for drinking/fire
protection. Great Job!

Dan Dalton, General Manager, BBP Water Corp.

April 13, 2017

| just wanted to take time to say thanks to the
Alliance and Joe Frazier for the services you
provide. Joe came to our town and searched for a
leak we were suspicious we might have but had no
idea where to look. With the equipment and Joe's
abilities we did find some issues, not only with a
service line but also with a storm line. So because
of your services and Joe's help, we were able to
correct some issues we have been dealing with.
Considering the tight budget that we have to
work within, this is a great service.

Scoft Kling, Town of Ossian, IN

QIY} ) Weoet LETTERS

e [ er R

January 12, 2017

The Town of Ladoga recently received approval from IDEM
far the WHPP Phase Il 5 year update.

| would like to thank Alliance for the water quality
iterature that will be given to grades 3 though 5 at Ladoga
Elementary and especially to Toby Days for his assistance
in helping the Town get this approval.

Toby came to our office with info from our WHPP
and was very instrumental in helping me answer several
questions on the update form and even dropped off the
form directly to IDEM! Toby then returned this week with
the approved form from IDEM and a CD with the upgrade
information. Without his help, this process would have
taken much longer, with certainly many headaches!
Thanks again to Alliance and Toby.

Keith Keck, Water Operator, Town of Ladoga

December 21, 2016

| wanted to let you know that Joe Frazier from your
organization assisted us twice this year. He came and

did a lead survey and also assisted us with our water audit.
He was professional and very helpful both times. As a new
superintendent, there is a lot to learn and having someone
like Joe makes it much easier. He saved us much time and
money. Thanks again for your services.

Aaron Solms, Ultility Superintendent, Jonesboro, Indiana

To reach water professionals through
Hoosier Pipeline and its targeted readership,
contact Dave at your earliest convenience.

Dave Gill, Marketing Manager
david@kelman.ca
Phone: 866-985-9791
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| l I | Do you know your INDIANA WATER?

These photos were all taken somewhere in Indiana.
Can you pinpoint the location? @nswers at botiom,)
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THE LEARY
CONSTRUCTION CO., INC.
32 East Pearson Street
Greenfield, IN 46140
www.learycc.com

THE FULL SERVICE TANK
COMPANY FOR SEVEN DECADES
Same name, same place,
always available!

B o - U ELEVATED TANK SERVICE
St G b | ' SAND BLASTING
0 a m | ng EMERGENCY
with your wastewater mfrastructure i .
Call Today
Toll Free! i
STOPS INFTRATION | PREVENTS CORROSION ~ GU. ;uLxMLLD INDIANA FAX NUMBER
1-800-428-2323 1-317-462-1646
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B ] ]| J Products &Services MARKETPLACE
CHLORTAINER

TOTAL CONTAINMENT SYSTEM

TOTAL CONTAINMENT

SYSTEM FOR CHLORINE
PROVIDING INDIANA WITH INNOVATIVE AND GAS & SULFUR DIOXIDE
AFFORDABLE TRENCHLESS SEWER AND WATER TONS & 150s
PIPE REHABILITATION.
317.408.7136 Insituform www tgotech.com
iferguson@insituform.com i AEGION carpany sales@tgotech.com
www.insituform.com & 2015 Asgion Corporation 1-800-543-6603

HQMOQC “ Glass Tanks with a Lln

Tanks & Domes Heart of Steel "

A antic Storage Systems, Inc.

Jim Wary
(740) 335-2019
Www. Midatlanticstorage.com

B800.494.5202 | www. fvsng com

QUALITY SERVICE ON TIME — EVERY TIME

LOCHM U ELLER W Water Source, Distribution & Treatment Systems
GROUP B Wastewater Treatment & Collection Systems Linked mﬁ
W C50/ 550 Engineering
M Project Planning & Funding r —_—
B Stormwater Management & Design UNITED
PATTI YOUNT JEFF DEWITT W Construction Inspection ——Consulting=
812.459.6204 317.691.0010 W Transportation Engineering

pyount@lochgroup.com jdewitt@lochgroup.com
1625 N. Post Rd, Indianapolis, IN 46219 | www.ucindy.com

Y =3 ncorusovionss e PEERLESS
» Groundwater Monitoring M I nw E ST -

» NPDES Monitoring WELL AND PUMP

» Complete Field Services DESIGN, INSTALLATION & SERVICE
« Industrial Monitoring

- Waste Characterizations
» DMR Preparation

Farmersburg, IN | Madisonville, KY
Lexington, KY | Louisville, KY | Paducah, KY | Pikeville, KY

812-696-5076 | www.mccoylabs.com
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Company Page Telephone | Website
Advanced Aquacultural Technologies, Inc. 40 574-457-6802 www.advancedaquaculturaltechnologies.com
Allied Technical Services, Inc. 14 877-987-8677 | www.alliedpumprentals.com
Automatic Controls Company 23 888-744-0182 www.automaticcontrolsky.com
Bastin-Logan Water 56 317-738-4577 | www.bastinlogan.com
Beam, Longest and Neff, LLC 35 317-849-5832 | www.b-I-n.com
Bose McKinney & Evans LLP 23 317-684-5000 | www.boselaw.com
CoBank 28 800-542-8072 www.cobank.com
Commonwealth Engineers, Inc. 4 317-888-1177 | www.commonwealth-engineers.com
Covalen 2,39 317-319-6077 WWww.covalen.com
Curry & Associates, Inc. 35 317-745-6995 | www.recurry.com
DN Tanks, Inc. 50 614-777-9886 www.dntanks.com
Ferguson Waterwarks 13 317-546-2013 | www.ferguson.com/waterworks
Fleis & VandenBrink Engineering, Inc. 53 317-843-0022 | www.fveng.com
Franklin Miller, Inc. 18 973-535-9200 | www.franklinmiller.com
Gripp, Inc. 12 317-896-3700 www.grippinc.com
GRW Engineers, Inc. 28 317-347-3650 WWw.grwinc.com
Hach 24 817-617-0702 | www.hach.com
Hawkins 35 765-288-8930 | www.hawkinsinc.com
HML, Inc. 49 800-551-5217 www.hml.com
HPP Industrial Sales 35 502-552-3569 | www.hppindustrial.com
HWC Engineering 42 812-234-2551 | www.hwcengineering.com
HYMAX by Krausz 14 855-457-2879 | www.krauszusa.com
Infrastructure Systems, Inc. 25 812-865-3309 | www.infrastructuresystems.com
Insituform Technologies USA, Inc. 53 317-408-7136 | www.insituform.com
Lochmueller Group 53 812-479-6200 www.lochgroup.com
London Witte Group, LLC 50 317-634-4747 | www.londonwittegroup.com
Maguire Iron 17 605-334-9749 | www.maguireiron.com
Master Meter 18 800-765-6518 | www.mastermeter.com
McCoy & McCoy Laboratories, Inc. 53 812-696-5076 | www.mccoylabs.com
McMahon Associates, Inc. 4 219-462-7743 | www.mcmgrp.com
Mid Atlantic Storage Systems 53 740-335-2019 www.midatlanticstorage.com
Midwestern Engineers, Inc. 6 812-295-2800 | www.midwesterneng.com
Miller Pipeline 34 317-293-0278 | www.millerpipeline.com
Ortman Drilling & Water Services 28 765-459-4125 | www.ortmandrilling.com
Peerless-Midwest, Inc. 53 574-254-9050 | www.peerlessmidwest.com
Pittsburg Tank & Tower Co., Inc. 48 270-826-9000 | www.watertank.com
RELINER/Duran Inc. L 800-508-6001 | www.reliner.com
S & K Equipment Company, Inc. 55 812-886-0245 | www.skeguipment.com
Seiler Instrument & Mfg Co., Inc. 49 800-489-2282 | www.seilerinst.com
SpectraShield Liner Systems 52 800-422-7266 | www.spectrashield.com
Strand Associates, Inc. 48 317-423-0935 www.strand.com
SUEZ — Utility Service, Inc. 21 855-526-4413 | www.utilityservice.com
Team EJP 8 800-357-2447 www.gjprescott.com
TGO Technologies, Inc. 53 800-543-6603 | www.tgotech.com
The Ford Meter Box Co., Inc. 26 260-563-3171 www.fordmeterbox.com
The Leary Construction Co. 52 800-428-2323 | www.learycc.com
TnT Technologies, Inc. 27 812-941-0300 www.tnttechnologiesinc.com
Total Piping Solutions " 716-372-0160 | www.ips.us
United Consulting 53 317-895-2585 | www.ucindy.com
United Systems & Software, Inc. 14 270-527-3293 | www.united-systems.com
VEGA Americas, Inc. 9 800-FOR-LEVEL | www.vega.com
Waller's Meter, Inc. 4 888-485-7018 | www.wallersmeterinc.com
Water Solutions Unlimited, Inc. 14 800-359-3570 | www.getwsu.com
Wealing Brothers LLC 43 219-261-2520 | www.wealingbrothers.com

| Wessler Engineering 28 317-788-4551 www.wesslerengineering.com
Xylem — Water & Dewatering Solutions :
(lgllygt & Godwin Products) 9 3 317-273-4470 www.xyleminc.com
Zoeller Company 21 800-928-7867 www.zoeller.com
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& K EQUIPMENT Inc.
. When O\t_;.aht}/ Counts...

S & K Equipment

S & K Equipment was establised in 2002 by president and CEO Steven Gott to
provide water and wastewater industries with a level of quality, commitment,
and service rarely seen in today's business models. Based in Vincennes,
Indiana and servicing Central and Southern Indiana, Western Kentucky, and
Southern lllinois, we strive to develop and maintain a relationship with our
customers that goes beyond the typical adversarial vendor/customer to that
of friendship and partnership. We want to earn your trust and will do what
it takes to keep it. The relationship we develop with our customer is very
important to us, and we strive to make your experience with us one that our
customers will remember in the future. We also realize that, once a project
is complete, that our relationship with our customer does not end there.
Our goal is not only to provide our customers with the right equipment for
the job, but to assist in any way that we can with a project; from design to
finalization to maintenance and service after the sale.

With over 100 years of experience in the industry, we bring a high level
of expertise and knowledge to every project; ensuring that the job goes
smoothly and that our customers get the right equipment the first time.
S & K Equipment Company provides only the highest quality product and the
most trusted brands in the industry to ensure our customers get the guality
and durability that they deserve.

S & K Equipment also offers a full service and repair department with on-site
mobile services available. Through our network of partners, we can handle just
about any service job that is required in the water and wastewater industries;
from start up and training services, to complete pump reconditioning. We
can service all major brands and in all sizes. Whether it is a small dewatering
pump or massive flood control equipment, no job is too small or too large.
We can also offer on-site maintenance and repairs, annual service contracts,
equipment removal, and station reconditioning.

(812) 886-0245
0. B

WE SPECIALIZE IN

- WATER

~ WASTE WATER
~ FLOOD CONTROL
~ PROCESS

/ MOTOR CONTROLS
 SERVICE

 ON-SITE INSPECTION







WATER
SERVICES
INC.

SERVICES:
* Field Inspection

* Maintenance Programs

* Trouble Shooting

» Testing and Evaluation

* Repairs (Pumps & Filter Plants)

* Drilling & Hydrogeological Services
* Rehabilitation of Existing Wells

¢ Down Hole Color T.V. Camera
with Side View

Office Phone (317) 738-4577
Fax Number (317) 738-9295

Mobile Phone 24 Hour Service
Jim Logan (317) 439-2826
Jeff Bastin (317) 432-6147
Joe Paszek (317) 695-3496

Delford Dunn (317) 432-0648

Chuck Million (317) 439-2824

237 W. Monroe Street,
Franklin, IN 46131

www.bastinlogan.com






